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Tiffany L. Pierce, M.D., M.S. is a board-certified internal medicine doctor, who serves as the New England Market 

Medical Executive. She leads Cigna’s value-based initiatives working directly with our clients and through 

partnerships with doctors in the community.  

 

She joined Cigna Healthcare in 2008 and has a record of success in developing national strategies improving quality 

and affordability for our customers. She serves on the Cigna Quality Management Governing Body (QMGB), 

Clinical Advisory Committee, and Behavioral Health Quality Committee. She also serves as a board member for the 

NH Governor’s Commission on Substance Use Disorder; Malta House of Care, which provides free medical 

services to individuals without medical insurance; as a board member of the Northeast Node Policy Advisory Board 

formed by SAMHSA to address opioid addiction; and Dartmouth Institute Audio vs. Open Notes NIH Study. In her 

previous roles at Cigna, Dr. Pierce had national responsibility for educating Cigna Healthcare’s medical directors 

and nurses to enhance our quality and effectiveness through proactive medical management, she led Cigna’s East 

Region Complex Case Management Team, developed our Individual and Family Plan business that is on the 

exchange, and co-chaired our QMGB. Prior to joining Cigna, Dr. Pierce worked as the lead hospitalist for 

Dartmouth Hitchcock.   

 


