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Jessica Chaput is Senior Director of Pharmacy Sales for Blue Cross Blue Sheild of 
Massachusetts, the largest private health plan in the state and one of the largest 
independent, not-for-profit Blue Cross Blue Sheild plans in the country.  
 
In her current role, Jessica has responsibility for pharmacy new sales, retention, 
growth, and account management strategies for all market segments.  She also 
works closely with the Pharmacy Product Solutions team to develop and bring to 
market pharmacy programs and solutions to help control spend and drive value.  
Jessica and her team of Senior Pharmacy Account Executives work closely with 
Accounts to provide consultative support as they navigate the complexities of the 
pharmacy landscape and help design programs that align with their benefits 
philosophy and budget.   
 
Before joining BCBSMA, Jessica had an extensive tenure at WTW in Health and 
Benefits, where she has held several consulting, leadership, and cross-functional 
operations roles. 
 
Outside of her professional life, Jessica wrangles three young boys and a beagle 
named Frank at home with the assistance of her husband. 
 
Jessica is an alumna of Providence College, where she earned her Bachelor of Arts in 
Economics. 
 


